BESPOKE

AUDIO VISUAL MULTI-YEAR PLAN

Bespoke Audio Visual was established in October 2015 and has subsequently
experienced notable expansion, reaching over a 50-employee count in 2022.

Our Statement of Commitment

Bespoke Audio Visual (“The Company”) is committed to ensuring equal access and
participation for people with disabilities. We are committed to treating all people in a
way that allows them to maintain their dignity and independence.

We believe in inclusion and integration and will meet the needs of people with
disabilities in a timely manner. The Company believes in providing people with
disabilities the same opportunity to benefit from the services and opportunities in a
similar way as others by meeting our accessibility requirements under AODA.

As such, we have developed this multi-year plan which outlines our strategy to remove
barriers and achieve our accessibility goals and objectives under AODA. This multi-year
plan will be reviewed and updated at least once every five (5) years, as required, and
focuses on the following initiatives:

Customer Service

Information and Communications
Employment

Training

Customer Service
Status: Completed

In accordance with AODA’s Customer Service Standards, by January 1, 2016, or sooner
Bespoke Audio Visual will:

e Ensure that customer service feedback is easily accessible and alternative
formats are available through phone, email, or in-person.

e Ensure that the processes for receiving and responding to feedback to people
with disabilities are in a format that is accessible and upon request

Information and Communication
Status: Completed

In accordance with the AODA'’s Information and Communication Standard, Bespoke
Audio Visual will:

1. Accessible Website and Web Content
e Ensure that our website and web content conform with the WCAG 2.0 Level A
and Level AA, except for exclusions set out in the IASR by January 1, 2021.
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e Ensure to train our employees around the Customer Service standard.

2. Feedback, Accessible Formats and Communication Supports
e Ensure that the Company notifies the public and provides, on request,
accessible formats and supports for people with disabilities in a timely manner
and at no additional cost by January 1, 2016.

Employment
Status: Completed

In accordance with AODA’s Employment Standards, by January 1, 2016, or sooner
Bespoke Audio Visual will:

1. Recruitment, Selection and Informing Employees of Supports
e Ensure that all job postings specify that accommodations are available for
applicants with disabilities.
e Inform applicants selected to participate in the recruitment process that
accommodations are available upon request.

2. Documented Individual Accommodation Plan/Return to Work Process

e Develop a written process for individual accommodation plans.

e Develop and document processes are in place to support
employee/workplace accommodation requests and workplace emergency
response information following absences from work, return-to-work and
during employment.

3. Performance Management, Advancement and Redeployment
e Assess the accessibility needs of employees with disabilities and individual
accommodation plans when utilizing performance management processes,
considering career development opportunities and redeployment.

Training
Status: Completed

In accordance with AODA'’s Training Standards, by January 1, 2016, Bespoke Audio
Visual will:

e Provide training on the requirements of the IASR on accessibility standards and
human rights legislation as it pertains to people with disabilities.

e Maintain training records of individuals that have completed the training and the
dates of when it was completed.
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